
 

 

LEGAL CONFERENCING SOLUTIONS 
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When you're working with clients, other attorneys or 
subject matter experts, being able to meet at anytime 
regardless of where they are located is crucial to gathering 
information and completing cases. Turn travel time into 
increased billable time. Lighthouse Conferencing helps 
you move cases and projects forward more quickly and 
cost effectively. 

Connect Locally, Meet Globally 
Lighthouse’s reservationless telephone conferencing 
service gives you access to a comprehensive range of 
local access and international toll-free and local access 
numbers across the globe. 

Our service is the next evolution in automated service that 
lets you talk to people around the world, just like they're 
next door. Get direct-dial capabilities and global reach with 
our fast worldwide network. 

Bridging Gaps 
From partners, to legal secretaries, to office managers and 
technology staff, our telephone conferencing connects 
people instantly, reducing travel costs and increasing 
productivity. We cover all major international business 
hubs to bring you flexibility and convenience. Control the 
conference using your phone's touch-tone pad to create 
sub-conferences, mute/un-mute participants, record calls 
and more. 

Accessing Reports via Lighthouse Online 
Lighthouse’s range of tools allow users and administrative 
users to access a variety of features and tools including 
scheduling conferencing and reviewing bills. In particular, 
users with an administrative profile, can log into 
Lighthouse Online, our electronic billing and reporting 
interface, to access management information and 
download relevant billing data. 

In addition to billing data and reports, Lighthouse Online 
offers administrative users account information and 
access to account management features. 

Track and Allocate Costs More Easily 
Lighthouse's unique industry leading billing interface 
system has been designed to help law firms track and 
allocate costs more easily. This system provides custom 
billing solutions and supports the capture of client and 
matter numbers. Once this information has been captured, 
users are able to access a range of management 
information reports relating to usage and costs. 

The following shows typical levels of cost and usage 
information that can be accessed and downloaded by 
designated users. 

• by department 

• by lawyer 

• by client 

• by matter number 

Key Benefits 
Lighthouse's billing interface and the unique system that 
underpins it, enable law firms to quickly and accurately 
allocate costs at a department, lawyer, client or matter 
number level. As a result, key processes undertaken by 
support teams (e.g. Accounts) relating to the recovery of 
costs are made more efficient and effectives. Also, due to 
readily available management information support teams 
involved in the recovery of costs are able to be more 
productive, save on time and costs. 

Finally, as a result of improving and speeding up the 
processes associated with the allocation of costs, law 
firms are able to get a more true picture of client costs 
incurred at any one time and associated profitability. 

Peace of Mind 
Ensure your conferences run smoothly with Lighthouse’s 
industry leading service.  Our expert operators are 
available to help you 24 hours a day, 7 days a week.

Communicate with clients and other attorneys. Review 

contracts. Record depositions and subject-matter experts. 

Collaborate on cases and projects more efficiently with 

Lighthouse Conferencing. 
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WHY LIGHTHOUSE RESERVATIONLESS CONFERENCING? 

• Instantly bring participants together. No reservation is required. Use the same call information each time. 

• Meet affordably. Reservationless Conferencing includes no set up charges or hidden fees. You pay only for what you 
use.  

• Easily manage your meetings. Control your call with phone controls or our web interface.  

• Add visuals to reinforce your message. 

• Track your meeting usage and details online.  

• Guaranteed to exceed your expectations. 

 

ABOUT LIGHTHOUSE CONFERENCING 

We live to illuminate your meetings. Our sole focus is making you look good. We make your meetings more productive and 
effective, level the playing field and even reduce carbon emissions. Our conferencing services are just what you need--
simple, intuitive and affordable.  

We let you focus on your meetings and messages while we manage your conferencing experience... we guide you through 
the technology fog and continuously work with you to match the right service and features to your needs.  Bottom line…Our 
team is passionate about conferencing. We go out of our way to lend a hand should you ever need assistance—from a 
simple “how to” question to complete hand-holding and coordination before, during and after your meeting. 

Let us show you a brighter conferencing experience  

 


